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“Actions and Consequences” 
A Lesson in Conflict Resolution & 

Stress Management 
Part II 

 
Grade 1 
This week during your child’s classroom guidance lesson we reviewed the 
definition of conflict.   
 
Conflict was defined as a: 

� Problem 
� Disagreement 
� Argument 

 
Next, the steps in solving a conflict were also reviewed.   
The steps for solving a conflict included: 

� Identify the problem 
� Say how each person is feeling (“I Messages”) 
� Talk about some solutions 
� Pick your favorite solution  
� Try out the solution 
Children were then given a handout titled, “Anatomy of a Peacemaker.”  This 
handout (which was sent  home) highlights very nicely how a person 
acts/talks/feels when he/she is ready to solve a conflict.   

 
These include: 

� Big ears for listening 
� A warm and caring heart 
� Thick skin to let some comments roll off of you 
� A body that bends to be flexible when making decisions 
� Big eyes to “read” how someone else is feeling 

 



Students then listened to the story, “The Hating Book” by Charlotte Zolotow.  In 
this story, the main character’s feelings are repeatedly hurt because there is a 
lack of communication between friends, therefore causing a conflict.  Students 
were asked to identify the behaviors that caused temperatures to rise in the 
story.  Students were led to realize that resolution comes when friends 
communicate their feelings and listen to one another.   
 
To follow up with this story, students practiced playing a game of “Telephone.”  
Students were given a message one at a time, listened to the message carefully, 
and then whispered the message to their classmate.  At the end the class learned 
if the message had changed at all! Activities such as “Telephone” help to promote 
strong listening skills! This also led to a brief discussion about the dangers of 
spreading gossip and rumors.   
 
Next, students continued  the lesson by listening to 3 short stories.  Each story 
contained a potential conflict.  Children were given a handout containing a 
“Feelings Thermometer”  and the activity titled, “Heating Up” and were asked to 
draw a line to show how the potential conflict would make him/her feel (Calm, 
Sad, Annoyed, Mad/Angry). We followed up this activity by the “Cooling Down” 
activity.  Children brainstormed healthy things to do/say when we are all  
“heated up.”   
 
Things to Do included: Take a walk, Deep breaths, Count to 10, Imagine a 
Peaceful place, Exercise  
Things to Say included: “It looks like I hurt your feelings.”  “I am sorry for what I 
did.”  “Is everthing okay?” 
To conclude the lesson, children played the “Walking and Talking” game (From 
Childwork/Childplay educational games).   Students read different “conflict 
cards” and had to share with a partner how they would handle the conflict or 
stressful situation.   
Students had to recite the following to their partner: 

� Use the person’s name 
� Identify how/what you are feeling 
� Tell the person what you feel the problem is 
� Tell the person what you need from them  

 
Children were able to bring home their game board and conflict cards sheet to 
play with someone at home! 
 
 
 
 
 
 
 
 


